PRODUCT RECALL

Date:

8/15/2024

Manufacturer:

Alcon

Article
Numbers/
Product:

e DAILIES TOTALI® for
Astigmatism

e DAILIES TOTAL1® Multifocal
e TOTAL30® Sphere contact lenses

Dates Sold:

6/5/2024 through 8/15/2024

MULTIFOCAL

DAILIES TOTALQ)

Post Until: 2/15/2025




ECP Communication Package Alcon

.. iy SEE BRILLIANTLY
Alcon Limited and Specific Voluntary Recall

Alcon Contact Lens Voluntary Recall

Dear Valued Customer,

Alcon has initiated a Voluntary Medical Device Recall for specific lots of DAILIES TOTAL1 ®

for Astigmatism, DAILIES TOTALI ® Multifocal, and TOTAL30°® Sphere soft contact lenses.
Alcon identified an isolated quality issue with a material supplied by a third-party vendor
that was used in the production of these specific contact lens lots at a single
manufacturing site. As a result, the identified contact lens lots may not meet Alcon’s
quality and/or performance standards for the entirety of their labeled shelf life.

The contact lenses from the identified lots are not expected to cause an

increased risk to the wearer. As with any contact lens, there is a remote likelihood that
wearing a lens from the identified lots may lead to temporary issues such as irritation,
redness, or blurred vision. These symptoms typically resolve after lens removal and/or

replacement (as directed in the patient leaflet! ).

According to our records, affected contact lens lots may have been shipped to you.
For your convenience, you can confirm if a lot of contact lenses is within the scope
of the medical device recall at www.myalcon.com/search-my-lot/ or via the QR code
below.

If your contact lenses are included in this medical device recall, please discontinue use
and contact the dedicated support team for this voluntary recall at 1-888-266-7974 to
assist you in arranging replacement contact lenses.

Thank you.
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Scan to verify if your contact lenses
are included in the Voluntary
Medical Device Recall

1 - If you do not have a patient leaflet available, please visit ifu.alcon.com. Select “Contact Lenses” and search for
your lens brand.
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